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Coronavirus (Covid-19) Emergency  
Guidance for School Transport Provision from 1 September 2021 

 
 
This Guidance has been reviewed following Welsh Government (WG) easing of restrictions 
to alert level 0 and in-line with the most up to date official guidance from Welsh Government 
(14/7/21). 
 
The plans outlined below set out how school transport in Swansea will be provided and 
these plans will be updated subject to further Government guidance. This guidance should 
be read and adopted by all Council School Transport contractors/operators.  
 
Operators should be aware of general Government advice stating that we should keep our 
distance from people outside our households. Public Health Wales say that the key thing is 
to not be too close to other people for more than a short amount of time, as much as you 
can.  
They also state that if you need to be near other people you should avoid physical contact, 
try to face away from other people, and keep the time you spend near other people as short 
as possible. You should also be aware of the surfaces you or others touch.  
 
With regard to school transport services, the social distancing requirement will not apply to 
children travelling on dedicated home to school transport.  The Welsh Government believes 
this is appropriate because:  
o the overall risk to learners from COVID-19 is very low  
o they do not mix with the general public on those journeys  
o dedicated home to school transport often carries the same group of learners on a 
 regular basis, and those learners may also be together in school.  
o the predictability of dedicated school transport services will allow for planning so that 
 protective measures can be put in place. 
 
Wherever possible a distance of 2m between adults and between adults and children 
should be maintained. 
 
Allowing space between passengers, or groups of passengers, is still helpful where 
possible, but transport capacity means that there are many circumstances in which this will 
not be feasible. Where it is not possible, other control measures become more important.  
 
With regard to the wearing of face coverings on dedicated school transport services, Welsh 
Government Guidance is that in situations where there is likely to be crowding or 
unavoidable mixing of year groups, risk assessments should be carried out to evaluate the 
balance of benefits and harms from wearing face coverings to reduce transmission of Covid 
19. 
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On the basis of the risk assessment of the Council’s School Transport services, the 
following will be implemented: 
 
1.       Pupils in years 7 and above will need to wear face coverings on bespoke (closed) 
 school transport services.  
2.        Pupils up to year 7 will not need to wear face coverings but may do so if they wish. 
3.       Pupils with medical exemptions will not need to wear face coverings.  
4.       All drivers and Passenger Assistants will wear face coverings. 
5.       Pupils  aged 11 and over who travel on public transport will need to wear face 
 coverings to comply with Welsh Government Guidance. 
6.       Pupils with ALN aged over 11 years will be risk assessed on an individual basis to 
 see if wearing face coverings will be appropriate for them. 
7. Pupils will be expected to provide their own face coverings and dispose of  them 
 appropriately. 
 
 
 
 
Welsh Government Guidance to assist you in preparing to resume school transport services 
can be found using the link below: 
 
https://gov.wales/operational-guidance-schools-and-settings-1-september-2021-html 
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General Guidance to School Transport Operators 
 re Coronavirus  (Covid-19) 

 
 In addition to the link above, school transport operators should follow general Government 
Covid-19 advice at  https://gov.wales/coronavirus.  

The Safety of staff, pupils and the public is paramount. 

 

Operators should be aware of advice from the Government for businesses at : 

 

https://gov.wales/alert-level-0-guidance-employers-businesses-and-organisations 

 

Drivers, Passenger Assistants and pupils should not travel on transport if they are feeling 
unwell, particularly if they have symptoms of coronavirus (COVID-19) which include a new, 
continuous cough, high temperature, or loss of taste or smell. If they have COVID19 
symptoms they should self-isolate at home in accordance with Public Health Wales and 
NHS guidance and apply for a PCR test on GOV.UK or phone 119. At alert level zero, 
those who are fully vaccinated do not have to self-isolate unless they themselves start to 
show symptoms of COVID-19 

 

The Government’s specific Covid-19 advice for staff in the transport sector is at this link: 
 
https://gov.wales/public-transport-potential-reasonable-measures-action-card-coronavirus-
html 
https://gov.wales/taxi-and-private-hire-vehicle-guidance 
 
The sections below set out Swansea Council’s specific requirements and procedures that 
should be followed in the provision of : 
 

 Appendix A - School Transport Services for mainstream pupils 

 Appendix B - School Transport Services for pupils with Additional Learning Needs ( 
Special Needs) 

 
These procedures have been developed based on latest Government Guidance and the 
risk assessments undertaken by Council Health & Safety and Transport Officers. 
 
 
If you have any queries please contact the Council’s School Transport Team 
 
Email :  School.transport@swansea.gov.uk 
Phone:  01792 636347/636348 (transport for Mainstream pupils) 
    01792 636328/ 636593 (transport for ALN pupils)  
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Appendix A 
 

Operator Guidance  - School Transport Services for Mainstream Pupils 
 
 

Measures to avoid the Spread of Covid 19 
 

 The transport contractor will ensure that their staff are made aware of: 
o The symptoms of COVID-19 and watch for those symptoms in themselves and 

others 
o If they have COVID19 symptoms they should self-isolate at home in accordance 

with PHW and NHS guidance and apply for a PCR test on GOV.UK or phone 119 
o At alert level zero, those who are fully vaccinated do not have to self-isolate 

unless they themselves start to show symptoms of COVID-19 
o Should they come into contact with someone that has developed COVID 

symptoms whilst at school/education establishment or on a home to school 
transport, they do not need to go home to self-isolate unless they develop 
symptoms themselves (in which case, they should arrange a test) or the 
symptomatic person subsequently tests positive or if they have been requested to 
do so by NHS Test, Trace and Protect 

o Where possible, to maintain social distancing at all times between themselves 
and passengers. 

o Current COVID19 procedural arrangements for the safe transportation of pupils 
to and from school 

o Any relevant update from Government or Public Health Wales (PHW) guidance. 
o That any concerns or queries from staff regarding transportation of pupils should 

be directed to their line manager. This allows management to review their risk 
assessment and where necessary implement any changes to control measures. 

o All staff will wash their hands regularly following the guidance for hand washing 
already published produced by Public Health wales (PHW) i.e. wash hands for a 
minimum of 20 secs. 

 Will undertake their own risk assessment and consult with their own staff and  the 
School Transport Team in order that all foreseeable hazards & risks  are identified and 
suitable control measures are put in place to reduce the risk of the spread of COVID 

 Where possible, keep the same drivers and passenger assistants working together 
(same crew) rather than mix with other teams. 

 The Driver is the only person to sit in the drivers cab. 

 Drivers and Passenger Assistants must wear a face covering when in and around the 
vehicle.  

 Will give consideration to the fitting of screens within Coaches/Buses to provide 
additional protection for the driver. 

 The transport contractor will provide their own staff with:  
o Sufficient quantity of hand sanitiser within the vehicle for staff to use before, 

during and after each journey. Also to use should need to perform tasks, such as 
helping a pupil into the vehicle or handling a pupil’s belongings. 

o A supply of face masks for the driver and passenger assistant  
o An emergency PPE kit (disposable gloves; disposable apron; disposable FRSM) 

for staff to use where necessary e.g. first aid; pupil taken ill on bus 
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 Will keep the School Transport Team updated on any changes to their COVID 19 risk 
assessment which may impact on pupil transport provision. 

  Will ensure that there is waste storage provision for PPE waste on the vehicle e.g. 
black bags. PPE to be disposed of at the contractors transport depot to manage the 
72 hour hold period.  

 Will keep a written log/time sheet of drivers/passenger assistants and their assigned 
vehicle, for trace, track and protect purposes 

 
 

a. At Pick up and drop off points 
 

 For driver only services: 

 When picking up and dropping off pupils the driver will remain in their seat.  

 The driver will remain in their seat when checking pupils’ bus passes on boarding. 

 Will only permit authorised pupils to travel on the vehicle .Only passengers with a 
valid bus pass for the route will be allowed to travel so that correct details of pupils 
travelling are available for Track, Trace and Protect ( TTP) purposes.  

 Pupils in year 7 and above will need to wear face coverings on  bespoke ( closed) 
school transport services.  

  Pupils up to Year 7 will not need to wear face coverings but may do so if they  
       wish. 

  Pupils with medical exemptions will not need to wear face coverings. The driver will 
record the details of those pupils in year 7 and above who do not wear masks 
(because they say they are exempt) and share this information with the school on 
arrival so that this can be confirmed. 

 Passengers to secure own seatbelts, driver to verbally confirm  with passengers that 
seatbelts are secure  

 If the driver has to leave their seat, they will ensure social distancing is observed 
where possible. In instances where this is not possible, for example assisting a pupil 
with boarding or alighting, keep contact to a short amount of time as much as 
possible and wear appropriate PPE. 

 If a parent or other person approaches the vehicle, discuss the issue they have but 
always maintain social distance . If that individual steps into the space, step back 
away and politely remind them to maintain their distance. 

 
 For driver/passenger assistant services: 

 Driver and passenger assistant should observe social distancing between 
themselves whether on the vehicle or not.  

 At each point, the passenger assistant will manage the access and egress of pupils 
from outside the vehicle keeping social distancing and advising pupils to sit in their 
designated area of the vehicle. 

 During the journey, the passenger assistant will monitor pupil behaviour from their 
seat. 

 Passengers to secure own seatbelts, driver/ passenger assistant to verbally confirm  
with passengers that seatbelts are secure  

 If a parent or other person approaches the vehicle, discuss the issue they have but 
always maintain social distance . If that individual steps into the space, step back 
away and politely remind them to maintain their distance. 
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b. On the journey to and from School. 
 

 Social distancing should be maintained with any interaction between vehicle staff 
and pupils during the journey.  In incidents where this is not possible, keep contact to 
a short amount of time as much as possible and wear appropriate PPE.  

 Where there is no protection screen fitted for the driver, whenever possible the 
passenger seats directly behind the driver will not be used. This is to allow for social 
distancing between the driver and passengers. If this is not feasible, the driver 
should be provided with suitable PPE e.g. face mask (FRSM) 

 There will be no mixing of pupils from different schools on the vehicle, with the 
exception of siblings. 

 No food or drink is to be consumed within the vehicle 

 The wearing of face coverings is mandatory for children in year 7 and above on 
dedicated school transport. The wearing of face coverings by younger pupils is a 
decision for parents/carers to make.  Face coverings are not suitable for everyone 
e.g. very young children; asthma suffers, those with a hearing impairment, as it may 
inadvertently increase risk of transmission.    

 It is important that everyone understands that other measures such as the voluntary 
wearing of face coverings (where appropriate); regular washing of hands and 
respecting a person’s safe space and increased cleaning of vehicles that all help in 
reducing transmission of Covid19 

 Pupils will continue to adhere to Swansea Council’s ‘Home to School Transport 
Code of Conduct’ 

 The driver will monitor pupil behaviour and communicate with pupils from the driver’s 
seat to reaffirm good behaviour and social distancing message. Where available 
communication via the drivers on board hand held radio. 

 Pupils to be advised to cover their mouth and nose with a tissue or their elbow when 
coughing or sneezing. 

 Provision of PPE waste storage e.g. black bags to be provided on vehicles. PPE to 
be disposed of at the contractors transport depot to manage the 72 hour hold period. 

 Driver will ensure there is good ventilation within the bus during the journey 

 If a pupil becomes ill on the journey to school the driver will advise the school so that 
arrangements for parental collection can be made. At the school social distancing 
should continue wherever possible to prevent the spread of the infection. There is no 
requirement for staff to self-isolate if they have been in proximity with someone 
showing coronavirus symptoms in the workplace and have been following social 
distancing measures. 

 If a pupil becomes ill on the journey home, dependant on the circumstances the 
driver will ensure the pupils safety at the drop off point. There is no requirement for 
staff to self-isolate if they have been in proximity with someone showing coronavirus 
symptoms in the workplace and have been following social distancing measures. 

 

c. Pick up and drop off  
 

 Transport Contractor will ensure adherence to the school drop off and pick up 
arrangements. 

 Where a number of vehicles are parked up within the school grounds in readiness for 
pupil collection, drivers/passenger assistants should not congregate outside of their 
vehicles. 
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d. Cleaning 

 
 The school transport contractor will ensure the following cleaning is undertaken as 
 per Welsh Government Guidance: 

o Identify high risk areas within the vehicle that are likely to be touched regularly 
e.g. handrails; door handles; push button for door opening, seatbelts. 

o Increase the cleaning/disinfection of identified ‘Touch’ points. As a minimum this 
should be undertaken before and after every journey. 

o Vehicle daily clean as per normal procedure 
o Spillage kit to be kept on the vehicle to aid in cleaning up bodily fluids e.g. vomit 
o Sanitizer spray/wipes kept on the vehicle  
o Clean fuel pumps before and after use. 
o Clean vehicle keys before and after handling. 

 Where possible transport operators should use cleaning products that will kill the 
COVID-19 virus such as ones manufactured to British Standard BS EN 1276 or BS EN 
13697. 

 The school transport contractor will ensure that vehicles are kept well ventilated at all 
times 

 Provision of PPE waste storage e.g. black bags to be provided on vehicles. PPE to be 
disposed of at the contractor’s transport depot to manage the 72 hour hold period. 

 
Emergency situations 

 
 

 Transport contractor to review their own on board emergency procedures, taking into 
account COVID risk. 

 First aid boxes to be provided on all school buses. 
 Transport contractor’s staff to carry mobile phones at all times. 

  A supply of  suitable PPE will be available on the vehicle at all times 
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Appendix B 
 

Operator Guidance  - School Transport Services for Pupils with 
Additional Learning Needs ( Special Needs) 

 
 

1. Measures to avoid the Spread of Covid 19 
 

 The transport contractor will ensure that they follow Government guidance and 
make their staff aware of: 
o The symptoms of COVID-19 and watch for those symptoms in themselves and 

others 
o If they have COVID19 symptoms they should self-isolate at home in 

accordance with PHW and NHS guidance and apply for a PCR test on 
GOV.UK or phone 119 

o At alert level zero, those who are fully vaccinated do not have to self-isolate 
unless they themselves start to show symptoms of COVID-19 

o Should they come into contact with someone that has developed COVID 
symptoms whilst at school/education establishment or on a home to school 
transport, they do not need to go home to self-isolate unless they develop 
symptoms themselves (in which case, they should arrange a test) or the 
symptomatic person subsequently tests positive or if they have been 
requested to do so by NHS Test, Trace and Protect 

o Current COVID19 procedural arrangements for the safe transportation of pupils 
to and from school 

o Any relevant update from Government or Public Health Wales (PHW) guidance. 
o That any staff concerns or queries regarding transportation of pupils should be 

directed to their line manager. This allows management to review their risk 
assessment and where necessary implement any changes to control 
measures. 

o Wash their hands regularly following the guidance for hand washing already 
published by Public Health Wales (PHW) i.e. wash hands for a minimum of 20 
secs. 

 Will undertake their own risk assessment and consult with their own staff in order that 
all foreseeable hazards & risks are identified and suitable control measures are put in 
place to reduce the risk of the spread of COVID when transporting ALN pupils to and 
from school. 

 Will identify through their own risk assessment what PPE is required when 
transporting ALN pupils to and from school and will provide the necessary PPE as 
identified in their risk assessment.  

 Where possible, keep the same driver and passenger assistant working together 
(same crew) rather than mix with other teams.  

 Drivers and Passenger Assistants must wear a face covering when in and around 
the vehicle. 

 Where possible, will prioritise larger vehicles for school transport use to allow for 
social distancing between passenger and driver/passenger assistant and between 
driver and passenger assistant  
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 Will keep a written log/time sheet of drivers/passenger assistants and their assigned 
vehicle, for trace, track and protect purposes 

 Will only permit authorised pupils to travel on the route. 

 Will keep the time spent sharing a vehicle as short of time as possible and will plan 
journeys to take the shortest commute route. 

 Will keep the School Transport Team updated on any changes to their COVID 19 
risk assessment which may impact on pupil transport provision. 

  No food or drink is to be consumed within the vehicle  

 The wearing of a face covering by pupils is mandatory for pupils in year 7 and above 
on dedicated school transport.  The wearing of face coverings by younger pupils is a 
decision for parents/carers to make. Pupils with medical exemptions will not need to 
wear face coverings Face coverings are not suitable for everyone e.g. very young 
children; those with special educational needs or disabilities e.g. hearing impairment. 
Pupils with ALN over the age of 11 years will be risk assessed on an individual basis 
to see if wearing face coverings will be appropriate for them. 

 
 

a. On the Vehicle  
 

 To aid social distancing the Council will: 
  

 Where possible, prioritise larger vehicles for school transport use to allow for 
social distancing between passengers and driver/passenger assistant and 
between driver and  passenger assistant  

 Use vehicles with tail lifts e.g. mini buses, to transport passengers who use 
battery operated wheelchairs, which tend to be larger and heavier than 
standard wheelchairs. 
 

 Passenger assistants must not sit up front with the driver. They should be seated in 
the back of the vehicle with the pupil to fulfil their caring/ supervisory role. Where  social 
distancing cannot be achieved or the passenger assistant needs to intervene with a 
specific in-journey incident, appropriate PPE should be worn e.g. Face Mask, 
disposable gloves . 

 Keep a sufficient quantity of hand sanitiser in their vehicle. Hand washing/sanitising 
should take place for at least 20 seconds. 

 Social distancing should remain with any interaction between the driver and pupil 
during the journey.  In incidents where this is not possible and dependant on the 
circumstances, keep contact to as short amount of time as possible or wear 
appropriate PPE.  

 Pupils will be seated and secured into the back passenger seats of the vehicle. 
Seating will depend on the size and design of the vehicle; number of seating rows 
within the vehicle etc. 

 The wearing of face coverings is mandatory for children in years 7 and above on 
dedicated school transport. The wearing of face coverings by younger pupils is a 
decision for parents/carers to make. Pupils with medical exemptions will not need to 
wear face coverings. Face coverings are not suitable for everyone e.g. very young 
children; those with special educational needs or disabilities e.g. hearing impairment 
Pupils with ALN over the age of 11 years will be risk assessed on an individual basis 
to see if wearing face coverings will be appropriate for them. 
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  It is important that everyone understands that other measures such as the voluntary 
wearing of face coverings (where appropriate); regular washing of hands and 
respecting a person’s safe space and increased cleaning of vehicles that all help in 
reducing transmission of Covid19 

 Where the driver needs to intervene with a specific in-journey incident appropriate 
PPE should be worn.  

 Pupils attending different schools will be transported separately wherever possible. 

 Pupils will be seated according to their age group wherever possible except for 
siblings who can sit together. 

 Staff will only permit authorised pupils to travel on the vehicle so that correct details 
of pupils travelling are available for track and trace purposes. . 

 Pupils will continue to adhere to Swansea Council’s ‘Home to School Transport 
Code of Conduct’  

 Pupils to be advised to cover their mouth and nose with a tissue or their elbow when 
coughing or sneezing. 

  No food or drink is to be consumed within the vehicle. 

 Driver will ensure there is good ventilation within the vehicle during the journey 

 If a pupil becomes ill on the journey to school the driver will advise the school so that 
arrangements for parental collection can be made. If a pupil becomes ill on the 
journey home the driver will advise the parent. Dependant on the circumstances 
social distancing should continue wherever possible to prevent the spread of the 
infection or if this is not possible staff should wear suitable PPE e.g. disposable 
gloves; apron; FRSM.  

 

 
 

 
b. Pick up and drop off  

 

 At the home pick up the driver/passenger assistant can establish with the parent the 
COVID health status of the pupil and family. If the pupil is showing symptoms of COVID 
the driver will inform the parent and school they cannot transport them. 

 For pick up and drop off at the home, where possible, parents will be responsible for 
the safe boarding and alighting of their child in and out of the vehicle.  

 The driver/passenger assistant is responsible for securing wheelchairs on boarding 
and alighting the vehicle.   

 If driver or passenger assistant has to fit car seats or booster seats, clean the hard 
surfaces before installing and clean after use. Appropriate PPE should be worn e.g. 
Face Mask; disposable gloves 

 Pick up and drop off to school will require the passenger assistant to hand over or 
collect the pupil directly to a member of staff at the school site. Dependant on the 
support required by the pupil e.g. holding their hand; pushing their wheelchair, good 
hand hygiene must be undertaken before and after the drop off task.  Washing hands 
for a minimum of 20 seconds; or the use of hand sanitiser is effective. The same hand 
hygiene should apply even if the transport provider supplies their staff with disposable 
gloves. 

 Where possible, drivers; passenger assistants and school staff will maintain social 
distance during pick up and drop off at school to minimise adult to adult contact. Where 
this is not possible appropriate PPE should be worn e.g. face mask 
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 Where possible pupils should be encouraged to buckle and unbuckle their own 
seatbelt. Where this is not possible for example when transporting ALN pupils with 
complex needs who need support to access the vehicle or fasten seatbelts the 
passenger assistant will support the pupil and appropriate PPE will be worn 

 Communication of revised travel plans between Schools; School Transport Service 
and transport contractor must be undertaken regularly.  

 Transport Contractor will ensure adherence to the school travel plan drop off and pick 
up arrangements. 
 
 

 d. Cleaning 
 
 The school transport contractor will ensure the following cleaning is  undertaken as 
 per Welsh Government Guidance: 

o Increase the cleaning/disinfection of identified ‘Touch’ points. As a minimum this 
should be undertaken before and after every journey The driver should then 
wash/sanitise their own hands after cleaning. 

o A thorough clean of the vehicle with normal cleaning products should be 
completed at the end of each shift/working day. 

o Spillage kit to be kept on the vehicle to aid in cleaning up bodily fluids e.g. vomit 
o Sanitizer spray/wipes kept on the vehicle  
o Clean fuel pumps before and after use. 
o Clean vehicle keys before and after handling. 

  The school transport contractor will ensure that vehicles are kept well ventilated at all 
 times. 

  Provision of PPE waste storage e.g. black bags to be provided on vehicles. PPE to 
 be disposed of at the contractor’s transport depot to manage the 72 hour hold period. 

  Where possible transport operators should use cleaning products that will kill the 
 COVID-19 virus such as ones manufactured to British Standard BS EN 1276 or BS 
 EN 13697. 

Emergency Situations 
 
 

 Transport contractor to review their own on board emergency procedures taking into 
account COVID risk. 

 First aid boxes are located on all school transport buses. 

 Transport contractor’s staff carry mobile phones at all times.  

 A supply of  suitable PPE will be available on the vehicle at all times 
 


